JOB DESCRIPTION

JOB TITLE:


Mediator/ Trainer

RESPONSIBLE TO:
Mediation Manager
LOCATION:
Belfast 

CONTRACT PERIOD:
Permanent   
STATUS OF POST:
This post is 37.5 hours per week
SALARY:
£27,000 per annum 

HOLIDAYS:


25 days plus 12 statutory holidays 

JOB PURPOSE:

The Mediator/ Trainer will assist in delivering TIDES Programme of work and develop the necessary components to support new initiatives. 
OBJECTIVES OF THE MEDIATOR/ TRAINER:

To deliver and facilitate all aspects of mediation and training as required. 

MAIN AREAS OF RESPONSIBILITY

· To work closely with the Mediation Manager regarding all mediation activity within TIDES programme.

· To support the Mediation Manager in the quality assurance proofing of mediation and training services.
· To support the Mediation Manager in the development and delivery of all mediation and training connected to TIDES programmes.
· To work closely with the Mediation Manager to ensure the effective recording and monitoring of all the financial expenditure accrued during mediation or training programmes.

· To provide the appropriate information for the monitoring and evaluation of the programmes.
· To support the Mediation Manager in the administration of accredited training programmes. 

· To attend any meeting as requested by the Mediation Manager
· To provide all such reports regarding mediation/training that the Mediation Manager may require.
· Undertake other reasonable duties required by the organisation.
TIDES Training is an equal opportunities employer. Full details of all staffing contracts and details are available within the TIDES Training Staff Handbook.

REQUIREMENTS:
· It is essential that applicants have;
· A minimum of 3 years proven experience in design and delivery of mediation practice including inter and intra community mediation in Northern Ireland.
· Proven ability in design, delivery and evaluation of mediation processes  in both formal and informal settings
· A minimum of 3 years experience in directly delivering accredited training programmes in relevant themes.
· A minimum 3 years professional Community Relations and Mediation training experience.
· Excellent writing and presentation skills
· A high level of proven administrative competence including computer literacy
· A proven ability to be able to work in a team structure while being able to also work independently under your own initiative
· Flexibility to work unsociable hours (some of the mediation/training programmes will be evening or weekends)
· A driving licence and access to own transport
· It is desirable that applicants have;

· Education to degree level
· Experience in the principles and application of TIDES Training Conflict Management methodology 

· Experience of designing and developing Community Relations programmes.
· An ability to think and work strategically 
